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6a. VEHICLE PRESENTATION  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

YOUR TAKE 

WHAT WHY HOW 

PRESENT THE VEHICLE 
ACCORDING TO THE 
CUSTOMERS CRITERIA 
 
 
 

Aligns the customer’s criteria to 
the features and specifications of 
the vehicle. Creates ownership 

 

Feature   Benefit  Involve  

Hole punch is 
made of 
hardened steel 

It will last 
forever. You will 
never have to 
buy another one. 

“Which is great 
value isn’t it?” 

“Which means 
to you…? 

INVOLVE THE CUSTOMER IN 
THE PRESENTATION 

70/30 RULE 

Customer involvement leads to 
mental ownership. and reduces 
the customer’s resistance to price 
and delays 

As you move around the vehicle encourage the 
customer to get involved with OPENING THE BONNET 
AND BOOT, moving seats and checking jack and spare. 

RECONFIRM THE TEST DRIVE 

USING THE POWER OF THREE 

REVIEW PRESENTING WITH 
PASSION IN SALES 101 

Build expectation 

Salesperson drives first to change 
over spot 

“Let’s go for a drive so you can experience the road 
handling features, the technology applications THAT 
YOU ARE INTERESTED IN and unbelievable driving 
experience”  

2 Front  
Badge (This is why I come to  
work – my passion) 
Aerodynamics 
Colour coded bumpers 
Laminated screen 
Halogen headlights 
Windscreen wipers 
Washers 
Badge 
Branding 

 

4 Passenger side/front  
Leg room 
Head room 
Seat belts 
Glove box 

 

5 Passenger side/rear 
Door opening 
Leg room/head room 
Childproof locks 
Braking 
Split seats 
Seat belts 
Fold down seats 

 

7 Behind the wheel  
Driver’s seat 
Steering adjustment 
Visibility 
Leg room/head room 
Seat belt 
Seat adjustment 
Controls 
Front door opening 
Seat adjustment 
Trim 
Window operation 
 

 

6 The boot 
Wrap around bumpers 
Loading levels 
Lights 
Spare tyres 
Tools 
Towing capacities 
Boot release 
Sensors/camera 

3 Under the bonnet 
Bonnet catch 
Oil & fluids 
Safety features 
Crumple zones 
Air-conditioning 
Power steering 
Warranty 
Service intervals 
Service offers 

 

8 Interior 
Space 
Sound insulation 
Cup holder 
Ergonomics 
Audio/ Radio 
Heating and A/C 
Dash LCD 
Air bags 
 Adjustments 
 Blue tooth 
 Sat Navigation 

1 DRIVER SIDE 
Appreciate design 
Best features 
What do they like 
First impressions 
Wheels 
Brakes 
Intrusion beams 
Colour coded mirrors 
 


